What’s new
at myuhc.com™?

Faster, easier access to the most popular content

The new, expanded myuhc.com makes managing personal health and benefits easier than ever. It’s faster, more
powerful and designed to help you get the most from your health benefits. Information that matters most is right at

your fingertips — from finding a physician to seeing the status of current claims, and much, much more.
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One click makes life easier Powerful tools help you manage your benefits

* Check claims status and history * Save paper and keep records organized with

* Learn more about benefits and coverage online statements

* Find in-network physicians and hospitals *View account balances

* Order prescriptions online (if applicable) * Estimate and compare treatment costs
* Get quick access to discounts and extra benefits
* Print a temporary ID card or request a new one
* Learn how to stay healthy, or research health topics
* Read the latest health articles

« Chat with a nurse in real-time

UnltedHealthcare

Healing health care. Together."




More powerful features add up to
bigger benefits for your employees

Connect to coverage information 7 days a week

* Monitor year-to-date account balances
* Track deductible, out-of-pocket expenses,

and lifetime maximum
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Account Balances ¢

| Account Balances Plan Year to Date 03/01/2005 - 02/28/2005

Beginning
Description Amount ¢
Health Reimbursement Account *$600.00
[HRA}
Healthcare Flexible Spending $2,000.00
Account (FSA)
Dependent Care Flexible $2,400.00

Spending Account (FSA’

* Includes $100 rolled over from prior plan year.

Description

Banafits & Coverage

Used -]
Amounte  Remaining Amount e
$450.00 $150.00 B
$502.00 $1,498.00
$400.00 $2,000.00
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* Get quick access to related topics
and next steps through links featured
in two new areas, “Also See” and

“Common Questions”

* View personal and family claims history,

all in one view
* Print a full explanation of benefits from

every claim

¢ Submit a claim online

* Request a replacement ID card




Find and compare doctors, hospitals

and more

* Find a physician, and get specifics about
hospital affiliations, UnitedHealth Premiums™
designations, and a map with directions

* Compare hospitals on costs and
quality-of-care measures

* Identify leading health care resources in a

geographical area
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B Find a Doctor
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Tools and Information
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costs
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Common Questions

& Do I need a referral to
see 2 specialist?

& What if my doctor isn't
in nety k?

& How can 1 get care if
L'm traveling?
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¢ Save time with a list of the most

commonly searched for topics

* New tool helps you find the right

physician based on condition

or procedure




Estimate costs of future treatment
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Also See
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ﬁ Preventive Care " Inthis section, you'll find information about your medical benefit plan, including your
B Pharmacy different types of coverage and out-of-pocket costs.
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Decuctile Ameent:  $600.00
Used: ® #643.60
Remaining: $386.40

oaormcmnc s1ge0%0  $300000 — ¢ Plan for future expenses for various tests
Used:

Ramaining $361.28 $2,356.40

HRA Covarage:  $600.00
HRA Used: $600.00

and treatments

* Calculate approximate costs in a geographical area

HRA Ramaining $0.00

ma g using actual benefits
F5A Remaining:  $1,454.40

Mave 3 Mealth Savings Account? Vi £x3a1e £y fo your HEA Biace. * See estimated account balances and how a treatment

would affect deductible, out-of-pocket maximum and
financial accounts, if applicable

* Compare in-network and out-of-network costs

Track and manage personal health
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* Record the entire family's
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medical history
* Access Health & Wellness with tools and resources to help you take « Members control who has access

control of your well-being to their Personal Health Record

Encourage your employees to register.

myuhc.com is a powerful tool to help them manage their benefits.
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